Formal Complaint Process for Students

Student meets with staff/faculty
member regarding the complaint

Complaint not resolved Complaint resolved

Student completes and submits
“Complaint form” to
immediate supervisor

Student and supervisor meet
to discuss complaint

Complaint not resolved Complaint resolved

“Complaint file” forwarded
supervisor’s supervisor

Supervisor reviews all materials
associated with complaint and
informs student of final decision

Please note: A supervisor may be a coordinator, department chair, director, dean, or vice president.





